
MANWEB 
TEAM IS A 

KNOCKOUT 
Hard on the heels of their success 

in the Manweb 'It's a Knockout' 
competition during the summer, a 
team largely made up of staff from 
the Regional Customer Service 
Centre at Rhostyllen went on to give 
another knockout performance in an 
inter-company event. 

Although they were ultimately pipped 
at the post by a team from Greenall 
Whitley, Manweb stormed into the 
finals after qualifying over two heats. 

Held at Woolston Leisure Centre, 
Warrington , the 'It's a Knockout' 
competition was held in aid of the 
charity Child Victims of Crime. 

There was also a guest appearance 
from Warrior and Falcon, of Gladiators 
fame. 

The Manweb Region 3 team, led by 
Paul Cormack of Agency Services, 
comprised: Matthew Harman, Rhys 
Powell , John McMahon, Brian Carman, 
Dawn Billington, Karen Callaghan, 
Sarah Kemp, Michelle Rigby and 
Karen Harvey. 

Right: Making a splash. One of 
the team members gets a 
soaking on the inflatable slide. 

Below: A knockout performance 
from the Region 3 team. 

Fitness Centre opens 
Geoff Abel, Manweb's Director, Distribution Operations, flexed his 

muscles and tried out some of the exercise equipment when he 
officially opened the new state-of-the art Fitness Centre at Prenton 
Depot. Similar centres, linked to the Wellscreen health programme, 
have also opened at Rhostyllen, Warrington and at the new Head Office 
in Chester. Queensferry Depot will also have a Fitness Centre early 
next year. Geoff is pictured with Lifescan Fitness Consultant Rob 
Drillsma (right) and some of the Fitness Centre users. 

Joint outing 
Manweb and Scottish Power anglers are 

busy organising their first joint outing, 
with 30 August next year the likely date. 

Seamus Cronin, of Crewe Depot, and Brian 
Stark, of Scottish Power, are handling 
arrangements for the event, to be held at 
Llyn Brenig in north Wales, a former venue 
of the world fly fishing competition. 
The lake can accommodate 84 anglers in 42 

boats, and it is expected that these will be 
shared evenly between the two companies. 

Diary date 
The next meeting of the North Wirral 

(Electricity) Retired Staff Association will 
be held on 8 January 1997 at Manweb's 
Prenton Depot, starting at 2.30pm. 

A speaker has been arranged. Anyone 
interested in joining the Association is 
welcome to attend. 
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TRIPLE WHAMMY 
by Sarah Batley 

S taff have achieved a triple whammy for 
Manweb by gaining prestigious awards 

for their quality of care to customers. 
Customer Service staff in Rhostyllen and 

Warrington, along with their outposted Credit 
Control technician colleagues, have gained the 
international quality award ISO 9002, the mark 
of a team that works together towards set 
standards. 

In addition, the Settlements Operations team, 
also based at Rhostyllen, has officially been 
recognised as Investors in People. 

These latest awards co'me hot on the heels of 
the news that Manweb has regained the Charter 
Mark for excellent customer service. 

ISO 9002 is the recognition which staff 
deserve, said Ray Hall, Regional Customer 
Service Manager at Rhostyllen. 

"It is a brilliant achievement, especially as we 
approach 1998 and the competitive market. 

"It is the staff who have gained this distinction 
and who have come up with the procedures 
needed. They have all worked very hard to 
devise best practices." 

Delight 

His delight is echoed by Kevin Mawdsley, 
Regional Customer Service Manager at 
Warrington. 

He said: "We aim to provide top class service 
to all our customers and this award recognises 
that the achievements of our people are second 
to none." 

The Investors in People award, gained after 
assessment from Wrexham-based Business 
Advance, means the Settlement Operations 
team has been measured against national 
standards. They made a commitment in 
February this year to gain the standard within a 
year, but achieved it in just nine months. 

Settlement Operations Manager Andy Jarvis 
said: "Investors in People is about the 
company's commitment to its employees and 
their development from a personal and business 
level. It is about making sure people are kept 
informed and know where the company is going. 
It is also about regular briefings and reviews of 
people's needs." 

Manweb Team Supervisor Val Hughes meets Deputy Prime Minister 
Michael Heseltine at the Charter Mark award ceremony in London. 

Mark of approval 
Val Hughes, team supervisor at been awarded for excellence in 

Chester Customer Service customer service throughout the 
Centre, joined Chief I~~.~company. Val was chosen 
Executive Charles Berry to attend the award 
and Community 
Relations Manager 
John Kennedy in 
London on 2 
December to receive 

ceremony 
she was 
involved 
Charter 

because 
closely 
in the 

Mark 
assessments, 
having met Lord 

Blyth of 
Rowington, 

the prestigious 
Charter Mark, which 
Manweb has been 
awarded for the second 
time. 

•lIiiiil~~ of the 
Government's Advisory 

The Charter Mark, which was 
presented by Deputy Prime 
Minister Michael Heseltine, has 

Panel, and assessor John 
Dobson, when they visited 
Chester. Continued on page 3. 
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GOI.NG UNDERGROUND 
By Jackie Unsworth 

Nestling in a sheltered cove on the north coast of the 
Lleyn peninsula in Wales, the 18 houses and pub that 

make up the tiny village of Porth Dinllaen look as pretty as 
a picture. 
With its white sandy beach and breathtaking views across the 

bay, the village is a haven for walkers, and scores of visitors 
head there each year to enjoy the tranquility and sample the 
stunning scenery. 

The only blot on the landscape is the jumble of electricity lines 
and telephone wires that criss-cross the hillside above, 
punctuated by ugly television aerials. 

But all that is set to change, thanks to a project being co
ordinated by Manweb's Caernarfon office. 
Keen to improve the local environment, the village's owner, the 

National Trust, is working closely with Manweb on a jointly
funded scheme to underground the electricity lines. 

In addition, a single community aerial linked to a cable system 
will reduce the visual impact of television services to the village. 

Environment 

Manweb's Caernarfon-based Connections Project Manager 
Brian Davies said: "We have agreed to share with the National 
Trust the cost of this scheme, which will greatly improve the 
environment for villagers and visitors alike. At the same time, 
running the electricity cables underground will enable us to 
provide a more reliable service. 

"We will be liaising with the other utilities as it will keep costs 
down for the National Trust if we can use the same route -
probably along the beach - for all the services, and we will be 
saving costs further by using trench less technology." 

Picturesque Porth Dinllaen - but the hillside above the 
village is criss-crossed with electricity and telephone lines, 
as the photo right shows. 

The partnership approach helps public sector groups to 
achieve grant funding from the Government. 

The first phase of the £55,000 project, which is due to get 
under way early in the New Year, is to provide the village with 
an electricity substation. 

substation blends in with the rest of the village. The type of 
substation agreed is a GRP (Glass Reinforced Plastic) kiosk, 
and the Trust has been looking at the possibility of building an 
outer shell with stone cladding and a pitched Welsh slate roof." 

The National Trust is currently working with Mike Thomas, of 
Manweb's Consultancy Section in Prenton, on the design of the 
building. Mike said: " One of the considerations is ensuring the 

The National Trust also hopes to use this outer building as a 
wheelchair store for a disabled resident of the village. 

Access to Porth Dinllaen is difficult for small vehicles, let alone 
a crane, so lifting the GRP substation and equipment into place 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~ likely to be a tricky job for Manweb. 

Safe haven on the coast 
One of the options being looked at is to 
transport the equipment across the 
beach from nearby Morfa Nefyn, rather 
than use the narrow track which is the 
only other route into the village. Classed as a Site of Special 

Scientific Interest (SSSI) on 
'heritage' coast, Porth Dinllaen was 
bought by the National Trust in 1994. 

Previously owned by the Porth 
Dinllaen Harbour Company and the 
Sarn Estate, the village dates back to 
the 16th Century. 

Sheltered from the prevailing wind, 
Porth Dinllaen is one of the few safe 
anchorages on the north coast of the 
Lleyn Peninsula. 

For this reason the village was once 
in the running to become the main 
packet station to Ireland, but 
Holyhead was ultimately chosen. 

Access by car is difficult, and 
motorists have to negotiate a winding 

and usually muddy track across a 
private golf course to reach the tiny 
village car park at the top of a steep 
hill, before completing the journey on 
foot. But this access is often closed 
and visitors have to leave their 
vehicles on a larger car park a mile or 
so away and approach Porth Dinllaen 
on foot, across the beach. 
Anyone thinking of leasing one of the 

National Trust's cottages in the village 
is in for a disappointment. 

According to the Trust's Land Agent 
Nick Wynne, the villagers have long 
term leases on the properties and he 
has had enough enquiries from 
would-be residents to "fill a telephone 
directory" . L-__________________________________________ ~ 
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Approval 

The scheme has met with approval 
from the villagers themselves, according 
to the National Trust's Land Agent Nick 
Wynne. 

He said: "This is a beautiful area, spoilt 
only by the mass of overhead power 
lines, telephone wires and television 
aerials. The villagers are very positive 
about the improvements planned. 

"The National Trust is also planning to 
improve the car parking facilities, tarmac 
the access road, connect to the main 
sewerage system several houses that 
are currently not connected up, and 
provide visitor information signs." 

Secret diaries 
take Jim on a 

journey to 
remember 

A 'Journey to Remember' would have been forgotten if it's author 
hadn't disregarded Army rules. The book, subtitled 'The Diary of 

a Liverpool Soldier', was written by former Manweb employee Jim 
Gonzales. 

But it was only possible because he secretly wrote down his war time 
experiences with the Royal Army Ordnance Corps and the Royal Electrical 
and Mechanical Engineers. 
Now the book is on sale with a moving foreword from the Right Hon. Earl 

Kitchener of 
Khartoum, who 
says: "The 
descriptions of 
battle are skilfully 
interwoven with 
those of the 
relaxation provided 
by ENSA 
(Entertainments 
and National 
Service Artists), 
films and the best 
opera." 

The idea for 
writing the book 
stemmed from a 
chat between Jim, 
who was a 
Draughtsman in 
the Drawing Office 
at Liverpool, and 
some of his 
colleagues in the Jim Gonzales, wearing his medals and Royal 
8th Army Veterans E/~ctrica~ and ~echanical Engineers dress cap, 
Association. With copies of hiS book. 

The book describes the long journey of the 8th Division by sea and road 
to the east of India and back via the Persian Gulf and Iraq, and the 
Division's part in the invasions of Sicily and Italy. 

Liverpool-born Jim, Who started in the electricity industry in 1935 at 
Clarence Dock Power Station, returned to Manweb's former office in 
Hatton Garden after the war and finished his career at Lister Drive in 1963. 

An opera lover, Jim has furnished a music room in his Walton home, 
where he relaxes listening to some of the 1,000 classical 78rpm records 
he has collected and catalogued. 

He has also chronicled a musical history - "The Gramophone In My Life', 
in which he mixes interesting facts and comment about the gramophone 
with his favourite recordings - especially the singing of Caruso. 

Fit and in good health at the age of 81, Jim still keeps a diary. "I''ve got 
to these days or I'll forget everything!", he said. 

Copies of 'A Journey to Remember' can be obtained from Jim at 18 
Graylands Road, Liverpool L4 9UO, price £7.50. 
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